Mitutoyo

Our Quality Policy

Mitutoyo is committed to:

° Providing the highest quality of products and services, endeavouring to exceed our
customers’ expectations, while abiding by all contractual, regulatory, and ethical
requirements.

° Developing a unified group Quality Management system that encourages a culture of
continuous process improvement, a ‘right first time’ attitude coupled with efficient
monitoring of performance levels.

° Contribute globally to the Advancement of industrial Measurement Capability.
° Apply Business Practices that reflect the integrity of Mitutoyo and our World leading brand.

° Nurture a vibrant corporate culture that inspires a passion in our personnel to do their best,
to be the best.

o Sharing in the pride of maintaining the reputation of being number one in the field of
dimensional metrology and providing a healthy, productive, enjoyable, and rewarding
working environment — 'good environment, good people, good technique'

° Support and promote global peace, human happiness, and harmony with the Environment.
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